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Does Your Measurement System 

Address these Questions? 

1. How is my brand doing versus 

competition? 

2. Where does my offering stand in 

relation to what the customer 

wants? 

3. How are loyal customers defined? 

What behaviors need to be 

encouraged for the brand to become 

‘healthier’? 

4. What is the contribution of loyal 

customers to creating revenue and 

profits for my brand and for the 

category as a whole? 

5. What elements of the marketing mix 

will make my brand stronger? 

6. What are the leading indicators for 

problems with my brand? 

7. How can I optimize my positioning 

and other strategic marketing 

decisions?  

“In Search of True Brand Equity Metrics: All Market 

Share Ain’t Created Equal”, Thomas J. Reynolds & 

Carol B. Phillips, Journal of Advertising Research,2005 
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